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FAA Internal Processes 

 

Referrals 

Refer to Regional 
Flight Surgeon. 

FAA ERC 
representative 

follows FAA Flight 
Surgeon’s advice 

Refer report to 
FAA office 

Refer event to 
FAA for 

additional 
investigation 

Note: For an apparent violation, qualification issue, or medical certification/qualification issue, if no ERC consensus then FAA member decides how the report will be handled. 
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Lack of 
medical 

qualification? 

ERC     
consensus on 

corrective 
action? 

Was there 
 a violation? 

ERC 
corrective 

action? 

Corrective 
action 

completed? 

No FAA 
administrative 

action 

All evidence of 
violation found 
through report? 

FAA              
ERC member 

decides 

Written or oral 
counseling 

FAA letter of 
no action 

Non-sole 
source 
report 

Start here with redacted, 
risk-assessed report 

Was  
Submitter acting   

as employee? 

Lack of 
qualification? 

ERC  
consensus on 

acceptance 
reached? 

Inadvertent &     
not intentional 
disregard for 

safety? 

Criminal,  
Substance abuse, 

Controlled 
substance, Alcohol, 

Falsification? 

 Meets   
timeliness 
criteria? 
(Consider) 

Sufficient 
evidence? 

EDP 
matrix risk 

low? 

  Corrective Actions    |    Recommendations 
 

ERC response 
to Company 

ERC response 
to Submitter 

Sole source 
report 

EXCLUDE 
REPORT 

INCLUDE 
REPORT 

Yes 

No 

No No 

No 

No 

No 

Yes 

Yes Yes Yes 

Yes 

No 

No 

No 

Yes 

Yes 

Yes 

Yes 

Yes 

No 

No 

Yes 

Yes 

No 

Yes 

No 

No Yes 


